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Social Media at NARA 
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NARA Bulletin: Guidance on Managing Records in Web 

2.0 & Social Media Platforms  
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 Expands on NARA's existing web guidance  

 Implications of Recent Web Technologies for NARA Web Guidance 

 NARA Guidance on Managing Web Records 

 Not intended to provide agencies with model schedules or step-by-

step guidance 



Defining Federal records 

The Federal Records Act (44 U.S.C. 3301) defines 

Federal records as any material that is recorded, 

made or received in the course of Federal business, 

regardless of its form or characteristics, and is 

worthy of preservation.   



Defining social media records 
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 If any answers are YES, then content is likely a record: 

 
 

 

 

Is the information 
unique and not available 

anywhere else? 

Does it contain 
evidence of an agency’s 

policies, business, 
mission, etc.? 

Is this tool being used 
in relation to the 
agency’s work? 

Is use of the tool 
authorized by the 

agency? 

Is there a business need 
for the information? 



Framing the issues 

 Recordkeeping 

 Identification of records 

 Implementation of records schedules 

 Capture  

 Content management 

 Personally identifiable information 

 Public expectations 

 Content in multiple places 

 Ownership and control of data 



Addressing Records Management 

Challenges 
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Policy 

Records Scheduling 

Preservation 
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 Areas to consider include: 

 Identifying records 

 Defining ownership 

 Developing recordkeeping requirements 

 Terms of service (TOS) 

 Communicating policies 

 Monitoring use and value 

 Monitoring changes to TOS 

Policy 
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 Agencies must create new 

schedules or apply existing 

disposition authorities 

considering: 

 Use and functionality 

 Any enhanced processes, 

functionality, added metadata, 

or other features 

Records Scheduling 

National Archives and Records Administration, 1987 



Appendix A - Flowchart 



20 

 Capture strategies include: 

 Using web crawling software 

 Using web capture tools to create local versions of sites and migrate 

content to other formats 

 Using platform APIs 

 Using RSS Feeds, aggregators, or manual methods 

 

Preservation 



Agency responsibilities with contractors and 

third parties 
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 Q. Federal Records: Agency acknowledges that use of Pinterest's Services may require 
management of Federal records. Agency and user-generated content may meet the definition of 
Federal records as determined by the agency. If Pinterest holds Federal records, the Agency must 
manage Federal records in accordance with all applicable records management laws and 
regulations, including but not limited to the Federal Records Act (44 U.S.C. chs. 21, 29, 31, 
33), and regulations of the National Archives and Records Administration (NARA) at 36 CFR 
Chapter XII Subchapter B). Managing the records includes, but is not limited to, secure storage, 
retrievability, and proper disposition of all Federal records including transfer of permanently 
valuable records to NARA in a format and manner acceptable to NARA at the time of transfer. 
The Agency is responsible for ensuring that it is compliant with applicable records management 
laws and regulations through the life and termination of its use of the Services.  

 

December 20, 2012 



Background 
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June 2011: GAO Audit 11-605,“Social 

Media: Federal Agencies Need Policies 

and Procedures for Managing and 

Protecting Information They Access 

and Disseminate"  

 

Archivist: NARA will develop "guidance on 

effectively capturing records from social 

media sites and … best practices.” 

http://www.gao.gov/new.items/d11605.pdf
http://www.gao.gov/new.items/d11605.pdf
http://www.gao.gov/new.items/d11605.pdf
http://www.gao.gov/new.items/d11605.pdf
http://www.gao.gov/new.items/d11605.pdf
http://www.gao.gov/new.items/d11605.pdf
http://www.gao.gov/new.items/d11605.pdf


Upcoming NARA Bulletin and White Paper 

 Builds on NARA's Guidance on Managing Records in Web 

2.0/Social Media Platforms  

 Provides additional guidance and best practices for capturing 

records 

 Serves as another step to address concerns raised in the GAO 

Audit 
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National Archives and Records Administration, 1989 

Best practices for records management 



Building a Foundation 
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 Institute a working 

group 

 Apply the definition 

of a Federal record 

 Review existing 

records retention 

schedules 

Construction of the Foundation for the National Archives 

Building, September 1, 1932 

http://www.archives.gov/about/regulations/part-1236.html


Tools and Methods 
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 Evaluate and test available tools 

 Consider using tools with transparent processes 

 Use built-in export capabilities  

 Use APIs to create customized tools 

 Ask the platform provider for social media content  

http://www.archives.gov/about/regulations/part-1236.html


Implementation 
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 Incorporate specific language into TOS 

 Delegate roles and responsibilities for capture 

 Provide training for staff 

 Provide centralized guidance 

 Share your lessons learned 

 



Related activities at NARA  
 Implementing the goals of the Managing Government Records 

Directive 

 Updating the transfer guidance with additional acceptable formats 

 Revising General Records Schedules to incorporate web records 

 Working to investigate automated technologies to manage diverse 

collections of digital records 

 

JPEG HTML XML JSON MP4 

http://www.whitehouse.gov/sites/default/files/omb/memoranda/2012/m-12-18.pdf
http://www.whitehouse.gov/sites/default/files/omb/memoranda/2012/m-12-18.pdf


30 

 The Bulletin will be 

published soon 

 Follow NARA’s Records 

Express blog for updates 

 @NARA_RecMgmt 

 

Next steps 



 

Thank you! 

Bethany.cron@nara.gov 
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Questions? 


